
  

Appendix 2 
Rother District Council              
DECISION NO:  WK/201906897 

 
GENERAL LICENSING PANEL DECISION NOTICE 

 
Date of General Licensing Panel Meeting: 24 January 2020 

Venue: Town Hall, Bexhill-on-Sea 
Date of Decision: 24 January 2020 

 

NAME AND ADDRESS OF 
PREMISES: 

Bell Hotel, High Street, Ticehurst, East Sussex,  
TN5 7AS 

 

NAME(S) OF APPLICANT: The Bell in Ticehurst LLP  
 

 

REASON(S) FOR 
REPORT: 

The report had been subject to three representations 
on the grounds of prevention of public nuisance. 
 

 
 
DECISION MADE AND REASONS FOR IT:  
 
Reasons for the Decision 
 
The Panel was asked to consider the application for a variation to the Premises 
Licence for The Bell, High Street, Ticehurst. The Panel had, within their papers, the 
report of the Licensing Officer together with the variation application, proposed 
conditions, internal plans, photographs of the outside of the premises, map of the 
local area and the four original representations. In addition, the Panel also had 
regard to their own Statement of Licensing Policy dated 2016 and the Secretary of 
State’s Guidance issued under Section 182 of the Licensing Act 2003. 
 
The Panel initially heard from the Licensing Officer who outlined the detail of the 
variation application. In essence, the application represented an opportunity to 
regularise some aspects of the operation of the venue as a hotel, given the recent 
investment and future plans, to increase the scale of the hotel business. There did 
appear to be some misunderstandings with interested parties regarding the existing 
permitted hours under the existing licence. It was clear that alcohol was permitted to 
be sold until midnight already, even though the premises often chose to close before 
that time. The variation application did not seek to extend that terminal hour of 
midnight. It did include an application to include the provision of mini-bars within 
hotel rooms, together with the facilities to offer hot drinks within rooms. Both 
requirements needed specific provisions under the Licensing Act 2003, which had 
not been requested in earlier applications in 2005 at grant, or in 2012 when the 
previous variation was considered. It was apparent from the representations that 
some local residents had concerns about this application, leading to the submission 
of letters that detailed historic issues with parking, and reports of a single complaint 
made in August 2019 over a noise incident. 
 
In addressing the Panel, the Solicitor for the Applicant, Mr Wallsgrove, clarified that 
plans were underway to extend the premises by creating additional restaurant 
capacity. Given the venue had become renowned for the quality of the food, they 
were seeking to extend the size of the restaurant. Additionally, bedroom capacity 



  

was being increased in the hotel from 11 to 17, which gave rise to the nature of this 
particular variation application. The anomaly within the 2003 Act that required mini-
bars to be incorporated within the licence, had to be addressed if they were to make 
the hotel attractive to paying customers. Similarly, the fact that rooms would have tea 
and coffee facilities available throughout the night, meant that there needed to be 
provision in the licence to have late night refreshment (which included hot drinks) on 
the licence. It was not the case that the kitchen was to remain open and available 
throughout the night for customer orders. 
 
Mr Wallsgrove added that whilst the submitted plans represented a ‘best case’ 
scenario for the operator, those plans had yet to be approved by the Planning 
Department. Accordingly, the plans within the variation application may, at a future 
stage, need amending to reduce the capacity. This would be done at the planning 
approval stage and the reduction in licensable area would be subject of a future 
minor licensing variation, if necessary. 
 
The Panel asked a series of questions to clarify the full extent of the application. 
Given that none of the Interested Parties had attended, the Panel had regard to the 
letters of representation that had raised issues about potential noise and the 
reported incident in August 2019. The Panel asked for an explanation of the events 
in respect of the complaint, and were told that the Manager had spoken to the 
particular guest who was causing the noise. It was said the matter had to be handled 
respectfully, and whilst this did take a little time, it was resolved. In response to the 
point raised in the report that nobody had answered the phone, it was stated that the 
night manager could not answer the phone as he was dealing with the issue itself. 
The Panel accepted that the explanation was an acceptable response to the 
complaint, and was satisfied, on balance, that measures were in place to effectively 
deal with potential late night disturbance, as detailed in several of the 
representations. 
 
In considering the application, Members of the Panel were asked to grant the 
variation application notwithstanding the concerns raised by the Interested Parties. 
The Panel had to consider, in making their decision, whether the Applicant could 
uphold the licensing objectives, and whether it was appropriate to attach conditions 
to the licence to ensure that the objectives were upheld. On balance, the Panel was 
satisfied that the Applicant had demonstrated measures that would ensure that 
potential noise late into the night would be controlled. The Panel was satisfied, on 
balance, that the provisions for late night refreshment and alcohol within hotel 
bedrooms would not have any noticeable effect upon the local community to the 
extent that the public nuisance objective would be undermined. On balance, the 
Panel did not consider that these extra provisions within the variation application 
would disturb local people or undermine the licensing objectives. The Panel was 
happy to attach to the licence several conditions agreed between the Applicant and 
Sussex Police, but did not consider it appropriate to impose any further additional 
conditions. 
    
Decision Made 
 
Variation to Premises Licence be granted as below: 
 
Retail sale of alcohol - On sales and Off sales 
 
Monday to Saturday 11:00hrs – 00:00hrs and Sunday 11:00hrs – 22:30hrs, 
Christmas Eve and New Year’s Eve until 01:00hrs. 



  

Retail sale of alcohol - On sales 
 
To hotel residents and their bona fide guests, 24 hours per day, 7 days per week. 
 
Late night refreshment 
  
• Monday to Saturday 23:00hrs to 00:00hrs. 
• For hotel residents and their bona fide guests 23:00hrs to 05:00hrs Monday to 

Sunday. 
 
Premises layout 
 
The premises layout within the variation application by the plan no 51707-L-03 is 
agreed.  Any changes to this plan following planning consultation will be subject to a 
minor variation application with a correct up to date plan. 
 

 
In addition to existing conditions attached to the premises licence, there will be 
added: 
 
Additional conditions agreed with Sussex Police 
 
Training/Authorisation: 
 

a) The Premises Licence Holder shall ensure that all staff members engaged, or 
to be engaged, in selling alcohol at the premises shall receive the following 
induction training. This training will take place prior to the selling of such 
products: “The lawful selling of age restricted Products” and “Refusing the 
sale of alcohol to a person who is drunk”. 

b) Further verbal reinforcement/refresher training covering the above will be 
carried out thereafter at intervals not to exceed six months, with the date and 
time of the verbal reinforcement/refresher training documented. 

c) All such training undertaken by staff members shall be fully documented and 
recorded and signed by both the employee and the Designated Premises 
Supervisor (DPS). All training records shall be kept on the premises and 
made available to Sussex Police, officers of the local authority and officers 
from the Trading Standards team upon request.  

d) A list of staff members who are authorised to sell alcohol on the premises 
shall be kept.  This shall be endorsed by the DPS with the date such 
authorisation commences.  
 

Incident Log: 
 

a) An incident log will be maintained by the premises showing a detailed note of 
incidents that occur in the premises. The log will be inspected and signed off 
by the DPS (or a person with delegated authority) at least fortnightly. 

b) The log book should be kept on the premises and be available for inspection 
at all times the premises are open by authorised officers of the Licensing 
Authority or the Police. An incident will be defined as being one which 
involves an allegation of a criminal offence.  

c) Feedback shall be given to staff to ensure these are used on each occasion 
that a refusal or incident occurs at the premises. 

d) Any refusals made for alcohol service e.g. underage, will also be recorded 
(either in electronic or written form) and feedback given to staff as relevant. 



  

The log will be kept at the premises for a minimum of 24 months. 
 
Challenge 25: 
 

a) The premises will operate an age verification policy set at a minimum of 25 
years (e.g. "Challenge 25") whereby any person attempting to buy alcohol 
who appears to be under the specified age e.g. 25 will be asked for 
photographic ID to prove their age. The recommended forms of ID that will be 
accepted are passports, official Photographic Identity Cards issued by EU 
states bearing a hologram or ultraviolet feature, driving licences with a 
photograph, photographic military ID or proof of age cards bearing the ‘PASS’ 
mark hologram. The list of recommended forms of ID may be amended or 
revised with the prior written agreement of Sussex Police, the Licensing 
Authority and Trading Standards without the need to amend the licence or 
conditions attaching to it. 

b) Signage advertising the age verification or ‘Challenge 25’ policy will be 
displayed in prominent locations in the premises. 

 
Rights of Appeal 
 
Under the provisions of Section 181 and Schedule 5 of the Licensing Act 2003 there 
is a right of appeal against the decision of the Licensing Committee if you are 
aggrieved at the outcome. This right of appeal extends to the Applicant in the case 
of a refusal or restrictions on the licence, or the imposition of conditions to the 
licence. The right of appeal also extends to persons who have made representations 
where the licence has been granted, or that relevant conditions have not been 
imposed upon the licence. Full details of all the rights of appeal can be found within 
Schedule 5 of the Act. 
 
Any appeal should be made to the Magistrates Court, Edward Street, Brighton, 
within 21 days from the date of notification of the decision. You must contact the 
Magistrates Court to establish the formal procedure for the appeal. 
 
 

 
A written or electronic copy of this Notice will be publicly available to all parties, and 
published on the Council’s website.  

 
 
 

 
 
 

 
 
 
 


